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WORKING WITH CHILDREN CHECKS 

Statement by Minister for Child Protection 

MS S.F. McGURK (Fremantle — Minister for Child Protection) [12.10 pm]: I rise to inform the house of 
actions that the Department of Communities is taking to improve working with children checks. The working with 
children check is an important part of our system to keep children in our community safe. I am pleased to report 
that several improvements have been made since the 2014 Auditor General report recommendations, and that 
seven of the eight recommendations have been fully or partly implemented. 

Since the 2014 audit, the Department of Communities has reduced processing time for applications without 
a criminal record from 20 days to four days. Better integration with the Western Australia Police Force and a more 
risk-based approach means that, overall, applications are being processed 52 per cent more quickly than they were 
in 2014. The average number of days to finalise an application of a person with a criminal record has been reduced, 
from 39 days in 2013–14 to 24 days in 2018–19. The level of continual monitoring of cardholders has also improved 
due to improved matching of applicants between the Australian Criminal Intelligence Commission—previously 
CrimTrac—and the working with children check screening unit’s information system. This has reduced the number 
of cardholders who cannot be automatically monitored. 

The Department of Communities is also assessing cardholders who have new offences more quickly. In the 2014 
audit, 25 per cent of reassessments took more than four months. This has been reduced to just thee per cent. The 
department’s continued commitment to child safety is demonstrated in its approach to address the Royal Commission 
into Institutional Reponses to Child Sexual Abuse recommendations. Furthermore, I am pleased that WA is the 
first jurisdiction to provide negative notice information to a centralised database, which was established to enable 
the sharing of working with children check decisions with all jurisdictions across the country. This will alert other 
jurisdictions when a person who has been prohibited from being in child-related work in WA applies for a working 
with children card in another part of the country. The Department of Communities is committed to continuously 
improving and strengthening its systems that protect children and has taken prompt action to address the most 
recent audit findings and implement the five recommendations from this recent audit. 
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